Further to our recent survey regarding the parental controls on internet usage at home, we are delighted that 75% of parents apply parental controls to help monitor/restrict the usage of the internet at home.
A reminder of key information.
The 4 big internet providers in the UK – BT, Sky, TalkTalk and Virgin Media – provide their customers with free parental controls which can be activated at any time. 
For more information about this and how to activate please follow the link below:
Parental controls offered by your home internet provider - UK Safer Internet Centre
Remember that filtering is only part of the solution
No filter or parental controls tool is 100% effective, and many of the risks that young people face online are because of their own and other’s behaviour. It is therefore important to talk to your children about staying safe online and make sure they know that they can turn to you if they get into any difficulty. 
Other services that are popular with young people also provide tools that are helpful to activate in addition to filters. Find out more about safety tools on popular sites by following the link below:
Social media guides - UK Safer Internet Centre
[image: ]Staying safe when out and about
[bookmark: _GoBack]If children are taking their devices out of the home, it’s worth bearing in mind that they could connect to public wi-fi, for example, in a shop, cafe or restaurant. Look out for the friendly wi-fi symbol which shows that the wi-fi has filters in place to limit access to pornographic content.
Reporting illegal and harmful online content

The internet can host a wide range of online content that audiences worldwide can experience and enjoy. Most of the time, content can be positive, insightful, and valuable but unfortunately, it can also be harmful, damaging, and sometimes illegal. Because of this, reporting plays an essential role in making sure the internet is a safe and positive place for children and young people.
For more information click on the following link:
Reporting - UK Safer Internet Centre

This document will also be available on the computing page of our website.
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